Informalia is a growing and rapidly developing country of approximately 20 million people. Over the last 50 years, the population has shifted from rural areas to booming cities, including the modern national capital (with a population of almost four million) in the center of the country and four smaller regional hubs in the north, east, south, and west. The country has a diversified economy, including heavy and light manufacturing, a well-developed tourist industry catering to visitors to the picturesque mountains in the north and the pristine beaches in the south, and an emerging financial services sector. Foreign direct investment came to Informalia relatively recently, but an increasing number of companies based in North America, Western Europe, and the Middle East are establishing operations in the country, often through joint ventures with local firms.

Informalia's national government retains some authoritarian tendencies, including occasional media censorship and crackdowns on public demonstrations that have drawn international attention. However, the government has largely respected the rights of workers to organize. Informalia's laws are generally in compliance with the eight core ILO conventions, all of which it has ratified. Small scale corruption is a persistent problem, but is less of an issue than in neighboring countries.

Trade unions in Informalia are generally weak, though in some manufactuing enterprises and in the hospitality industry, unions exercise moderate power. Unions are almost always independent of employer control, but often lack the capacity to carry out basic functions, including collective bargaining and new member organizing. The national trade union center is affiliated to the ITUC, but it is underfunded and struggles to play an effective coordinating role. Most trade unions in Informalia operate relatively independently at the city or regional level.

West Informalia is the second most populous of Informalia's four regions. Much of the population is concentrated near Tekram, the regional capital, with 750,000 residents in the city and nearly 1.5 million in the metropolitan area. The area is home to a majority of ethnic Informalians. West Informalia has a long history of tolerance, and while ethnic minorities retain their distinct cultures, ethnic conflict is infrequent. Nearly all residents of Tekram, including migrant workers from nearby countries, speak Informalian, which is extremely easy to learn. A majority of Tekramians consider themselves religious, though fewer than 25% attend services on a regular basis.

Tekram is located in a fertile river valley. The area is home to a modest forestry industry, as well as small scale farming, mostly for local consumption. The economy of Tekram is a microcosm of the national economy, though the tourism sector is considerably less important than in other parts of the country. The government built Informalia's first large steel mill on the outskirts of Tekram in the early 1970s. After an initial boom, production at the mill dropped off but has since stabilized. The mill now employs about 2,000 skilled workers, with several thousand more employed in steel-related industries. A mill expansion project, financed by an international loan, has been delayed for two years, due in part to concerns from local farmers and environmental groups about air and water pollution. The city government claims that pollution is mostly caused by unregulated taxis and has proposed an emissions inspection system, including an annual inspection fee for every taxi. A European conglomerate invested in a joint venture with a local company in the early 2000s, and as a result, workers in Tekram now produce large quantities of inexpensive circuit boards that are used in the manufacture of computers and other electronics that are sold around the world.

Tekram's city center is home to an office of every major national bank and insurance company, as well as many of the larger banks and financial services companies from neighboring countries. Tekram's first international brand hotel was completed in 2006, just as international fast food chains began to open in the city. Tekram Technical University is steadily growing in both size and prestige, with students now traveling from other parts of the country to study engineering at TTU. The city has the fourth largest airport in the country, with regular flight connections via Informalia Airways to domestic destinations and a handful of international routes. The capital is three hours away by train, while residents are awaiting the completion of a new bridge that will reduce congestion along the traffic-choked West Informalia Expressway. The Tekram Times newspaper is published daily, yet circulation is limited. Most Tekramians rely on one of three local television stations for their news. About a dozen radio stations can be heard in Tekram, featuring a mix of music, news, and specialty programs. Young Tekramians routinely access the internet in coffee houses throughout the city, but only a minority of Tekramians over age 50 use the internet. Tekram United is one of the most successful football clubs in the Informalia Premier League, winning four league titles in the past ten years. The team is a source of civic pride and players are local celebrities, though only a small fraction of the population can afford match tickets. Tekram is represented in Informalia's unicameral parliament by eight members. Two local parlimentarians are from a progressive regional party that has an indepenent reputation. Five members are affiliated to the centrist governing party,  while the remaining member is a prominent local businessman whose family owns a circuit board manufacturing plant, a local bank, and several other companies.

West Informalians were heavily involved in the successful campaign to end colonial domination in the 1930s and the local population takes pride in its history of collective struggle. Yet trade unions are relatively weak in this part of the country. The trade union at the steel mill is the strongest in the region and is a key affiliate of the National Metalworkers Union, though union leadership focuses on wages and working conditions in the mill. The few unions that exist in the electronics industry are small and have been unable to negotiate collective bargaining agreements. Professors at TTU are legally barred from organizing a trade union, though most have joined a professional organization that consults regularly with the university administration. The All-Informalia Union of Hotel Workers attempted to organize at the new hotel in 2006, but the effort failed due to strong resistance from management. The European company that is building the new bridge has pledged to respect the right to organize, yet so far the workers have shown little interest in forming a trade union. The Pilots Association of Informalia and the National Union of Flight Attendants are two of the strongest unions in the country, and while members of both unions pass through Tekram International Airport each day, Informalia Airways has no flight crews based at TIA.

Tekram has no reliable public transportation system, cars are too expensive for most Tekramians to afford, and the hilly terrain renders travel by bicycle a challenge. Therefore, most people in Tekram have relied for decades on the unregulated network of minivans and taxis for day-to-day transportation. Drivers of these vehicles are mostly men, and most own only the single vehicle they operate. Competition keeps minivan fares low, though the trip is often slowed by indirect routes with intermediate stops. Taxis offer better service and fares are somewhat higher, though still affordable for most Tekramians. Taxi fares are also highly negotiable. Most drivers work at least 10 hours per day, six days per week, with some working longer hours and rarely taking a day off.

Despite the arrival of Western-owned fast food chains in Tekram, many residents purchase their meals - especially lunch - from the prepared food vendors who are found on nearly every street corner in Tekram, especially in the city center. Serving both traditional foods and new creations, many vendors are open for business by 7:00 AM and end their workday at 7:00 PM or later. Most vendors visit a farmers’ market each morning to purchase ingredients, often enlisting help from a family member or paying a school-age child to re-stock supplies during the day. Vendors typically use old cooking equipment that often needs repair, which can keep vendors from serving food – and earning income – for several days at a time. Tekram's street vendors have served coffee and tea for decades, although now some are offering brand-name soft drinks obtained from a newly-opened bottling plant. Vendors are required to obtain a license from the Tekram city government, but enforcement is minimal and many vendors have operated without a license for years. The fee for the license has steadily increased over the last ten years, leading to fewer and fewer vendors registering with the city.

